Complaints and Grievances Management Procedure
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In larger schools, if the matter
is not resolved with the
teacher, you could speak to
the Year Level Coordinator or
Home Group Teacher. Check
your school’s complaint
procedure.

Classroom Concern

Contact Teacher

School-wide concern,
complaint about privacy or
the way information sharing
has been applied by the
elgle]e]

The Principal may ask
Contact Principal another staff member to
help you or ask you to
speak to your child’s teacher
if you have not done this
already.

For complaints about the
Principal of a School, a
privacy matter or the way
Contact the DOSCEL information sharing has been
Secretariat applied by the DOSCEL
Secretariat or a School

The DOSCEL Secretariat

The DOSCEL Secretariat will assess the complaint, which can result in the following decisions:
e Allow more time for resolution at the school

Provide assistance through support from the DOSCEL Secretariat
Undertake a review

Arrange for an independent investigation

The DOSCEL Secretariat will assess the complaint which will result in the following decisions:
e Allow more time for resolution

e Refer the complaint to an external agency

When a complainant is dissatisfied with the outcome or response to their complaint the matter can be referred to an
external agency. Privacy or information sharing complaints may be referred to the Office of the Victorian Information
Commissioner or the Health Complaints Commissioner (under Victorian law) or the OAIC (under Commonwealth law)
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